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Diagbox implementation-> PC and OS specifications
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OS: Windows 10 64bit Pro or Enterprise version
Run under PC admin account

PC specifications

Proccessor:  min frequency of 1.9 GHz, recommended I5

RAM: minimum 4Gb

HDD: minimum 11 Gb free for Diagbox suite

Screen resolution: minimum 1024x768 (VGA), screen rotation 

disabled

Internet Explorer: 11

.NET Framework 4.8

Mandatory: Internet connection ( without Proxy)

This presentation will guide trough the necessary steps to be followed 

in order to install the Diagbox software. 

Before starting the download proccess, please make sure that your PC 

fulfils the requirments needed for the installation of Diagbox: 
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Must have equipment

Vehicle Interface Module with 2 CAN channels: 

• MongoosePro Toyota 2 Bluetooth ( Pro MFC2 BT RC2)

Or 

• Mongoose TS2+ 

Pin 6:  IS CAN High

Pin 14: IS CAN Low

Pin 7: K line

Pin 3: PSA CAN Diag High (BSI1) 

Pin 8: PSA CAN Diag Low(BSI1) 

Diag+ 

ECU 

Reflash 

via BSI

ECU 

Reflash

Dual  

CAN

As PSA uses 

different DLC3 

pins, the usage 

of a dual CAN 

vehicule 

interface is 

mandatory

Please make sure that you have installed the correct drivers for your Mongoose device!



• PUBLIC 公開

4

Click Install button to start the installation

Open the downloaded file

Installation Steps.
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After installation you will find a DiagBox icon on the desktop

Installation Steps.

Durring the first start of Diagbox software, you 

might receive Firewall permition requests.

Important: Please make sure that both

“Private networks”  and “ Public networks” 

cases are selected.
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Mandatory activation
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Diagbox can not be used without being activated. Click Key 

icon to activate. 

Tick Subscribed Repairer. 

Confirm subscriber type. Insert the 1-day or 7-day code received from Techdoc.

1 2

3 4
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Mandatory activation
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Your customer code is being validated. Customer code is succesfully validated. 

Save activation details by clicking the Camera icon. Input your customer details.

5 6

7 8
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AP code authentication steps.

Make sure that you are authentificated by clicking the User icon. Internet connection is required. 

This will ensure direct communication with server which is needed for diagnostic and configuration.

Authentication
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AN code authentication steps.

Insert your received AN code and Password received from Techdoc.

AN-code serves as your user identifier for diagnostic and repair procedures that require connection to a server (automatic 

configuration, telecoding etc. ).

AN-code

Password
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AP code authentication steps.

If Authentication is sucessful you will have green User and Network  icons .

2

AP-code

Authentication
Connected to  

Internet
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Update Diagbox to latest version.

As a first step after authentication you should update Diagbox to the latest version by clicking on the update icon. Make sure you 

are connected to internet during this.

2

AP-code

Update Icon
Connected to  

Internet


